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DEAC accredited institutions offer a broad array of instructional programs and student support services to meet varied educational and
professional goals of a highly diverse student population. Institutions determine appropriate performance criteria to measure the success of their
students in achieving their goals in the context of the institution’s specific mission and scope. You will find below (1) a summary of how this
institution measures student achievement in the context of the institution’s mission and educational programs, and (2) student achievement
metrics which the institution believes best reflect student and program performance. For more information about DEAC standards and
requirements, please visit
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Eckerd Connects | Academy (ECA) applies a strength-based approach to support the continuing academic needs of those within the Eckerd
Connects System of Care through quality distance education to achieve postsecondary readiness.

ECA tracks retention and graduation rates as two indicators of student achievement.

Student Achievement

For the 2024 cohort, ECA served 33 students with 6 graduating within 11 months. ECA's retention rate was 30% and graduation rate was
18% due to the US Department of Labor (DOL) Job Corps closure announcement, which significantly impacted student retention and
graduation rates for the 2024 cohort. ECA does not expect this trend to continue and appreciates the ongoing partnership with the DOL in
serving students and ensuring they can obtain their high school diploma to best position them for better vocational opportunities.

Student Satisfaction

Eckerd Connects | Academy (ECA) sends end of course surveys to students and compiles the data annually. For 2025, on a Likert scale of
1-10, 81% of students provided a score of 7-10 for the survey question, “the assignments contributed to my knowledge of the course
materials and understanding of the subject.” Also, 83% of students provided a score of 7-10 for the survey question, “exams and
assignments were a fair assessment of my knowledge of the course material.” Finally, 79% of students provided a score of 7-10 for the
survey question, “the technology (computer access) was sufficient for completing the course.”


http://www.deac.org
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